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NATIONAL UNIVERSITY OF HOCHIMINH CITY
UNIVERSITY OF SOCIAL SCIENCES AND HUMANITIES    

QUESTIONNAIRE FOR EMPLOYERS
(Re: QUALIFICATIONS OF THE ALUMNI FROM THE USSH, VNU-HCM)
This questionaire is aimed to get feedback from the employers, who are among the stakeholders of the USSH, on their satisfaction of our alumni’s qualifications currently working at their organizations/companies. Your feedback will play a vital role in the improvement of education and training of high quality human resource at our university. Thank you very much for your cooperation. 
(Please fill in the circle of your choice.)
I. INFORMATION ABOUT THE RESPONDENT
C1. Name of your organization/company: …………………….……………………………… 

   Field of operation?:

	( Education-Research
( Culture-Society
( Trading/Manufacturing

	( Media/Communication
( Service
( Other (Please specify.):………..……………..
	2



Form of organization/company?
	( State-run
( Private-owned
( 100% foreign-owned
	( Joint-venture
( Non-government organizations
( Other (Please specify.): ………..…................
	


Address of headquarters: 


Telephone-No.:
Email: 

Website:

C2. Please kindly provide us with the following personal information:
    Your full name:


    Your current title/position:


Your personal mobile phone:
Your Email: 

II. INFORMATION ABOUT THE ALUMNUS FROM THE USSH, VNU-HCM  CURRENTLY WORKING AT YOUR ORGANIZATION/COMPANY 
(Please kindly evaluate ONE alumnus from the University of Social Sciences and Humanities, Vietnam National University, HCMC, who is directly or indireclty under your supervision at your organization/company)
C3. Full name of the alumnus

Major of the alumnus: 


C4. Graduation year: …………………………. Recruitment year:
 


C5. Number of the alumni from the USSH, VNU-HCM currently working at your organization/company with the same major/ specialization as that of  the alumnus being surveyed: ..


III. THE EMPLOYER’S EXPECTATIONS AND SATISFACTION ON THE ALUMNI’S QUALIFICATIONS 
	The employer’s expectations on the required competence to successfully perform the job that the alumnus of the USSH, VNU-HCM is currently in charge of.
((=Not at all important, (=unimportant, (=moderately important, (= important, (=extremely important)
	Level of satisfaction of the employer on the alumnus’s qualifications
((=very dissatisfied, (=dissatisfied, (=somewhat satisfied, (=satisfied, (=very satisfied, (=Not apply)

	
	
	

	1. On the knowledge of the alumnus

	(
	(
	(
	(
	(
	C6. Specialized/professional knowledge
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C7. Fundamental knowledge of culture-economy-society
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C8. Knowledge of the state’s law and regulations
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C9. Others (Please specify.): 



	(
	(
	(
	(
	(
	(

	2. On the skills of the alumnus

	(
	(
	(
	(
	(
	C10. Specialist skills/Professional skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C11. Planning skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C12. Problem-solving skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C13. Independent working
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C14. Team-work skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C15. Interpersonal/communication skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C16. Presentation skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C17. Information skills (collection, analysis, evaluation,…)
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C18. Self-study skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C19. Logical/critical/creative thinking skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C20. Adaptive skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C21. Foreign language competence
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C22. Computer skills
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C23. Others (Please specify.): 



	(
	(
	(
	(
	(
	(

	3. On the attributes of the alumnus

	(
	(
	(
	(
	(
	C24. Honesty
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C25. Enthusiasm
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C26. Carefulness/prudence
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C27. Diligence
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C28. Sense of responsibility
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C29. Sense of self-discipline
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C30. Ability to work under pressure
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C31. Sense of collectivity
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C32. Sense of self-improvement
	(
	(
	(
	(
	(
	(

	(
	(
	(
	(
	(
	C33. Others (Please specify.): 



	(
	(
	(
	(
	(
	(


	C34.
	Is the job that the alumnus being surveyed currently in charge of at your organization/company the same or different from his/her specialization/major? 
(  the same               (  nearly the same               (  different
	


(If the answer for the question above  is  “different”,  please skip the question 35 below.)
	C35.
	Since the alumnus began his/her job, you have  

(  not provided the alumnus with further training
(  provided the alumnus with further training for less than 6 months
	


Content(s) of further training: 


(  provided the alumnus  with further training for more than 6 months
Content(s) of further training: 


IV. General Remarks of the employer on all the alumni from the ussh, vnu-hcm 
C36. Your general remarks on the qualifications of the alumni from the University of Social Sciences, Vietnam National University, HCMC currently working at your organization/company: 
	    (Fair 
	     ( Good 
	     ( Very Good
	( Excellent


C37. Your remarks on the main strengths and weaknesses of the alumni from the University of Social Sciences, Vietnam National University, HCMC currently working at your organization/company: 

Remarkable strength(s):


Remarkable weekness(es):


C38. How do you generally estimate the need of your organization/company for the recruitment of  alumni and/or trainee students from the University of Social Sciences and Humanities, Vietnam National University, HCMC with the the same major as  that of the alumnus being surveyed in the coming time:

Thank you very much for your contributions.


